
Notes:

The presentation will inform Qulliq Energy Corporation customers and the public about the 
General Rate Application that QEC recently submitted seeking changes to the energy rates. 
I hope by the end of this presentation you will better understand the purpose of a General 
Rate Application and QEC’s proposal for future rates throughout Nunavut.
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Notes:
QEC’s application for the 2022-23 fiscal year was submitted to Minister Joanna Quassa, the 
Minister Responsible for QEC, on March 24 of this year, seeking a rate change to go into 
effect October 1st, of 2022. The Minister has referred the application to the URRC, and they 
have started their review of the application. 
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Notes:
Phase 1 - For this Application, QEC is seeking a 5.1% increase to energy rate revenues. 

Phase 2 - For this Application, QEC is seeking a Territory-wide rate structure.
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Notes:

This slide demonstrates the impact to customers when rates increase on a percentage basis 
when community rates are different.
For example: 

For customers in Community A who has a rate of 50 cents per kilowatt hour, with a 10 % 
rate increase the new rate becomes 55 cents per kilowatt hour. A 5 cent increase per 
kilowatt hour. 

For customers in Community C who has a rate of 1 dollar and 50 cents per kilowatt hour, 
with a 10 % rate increase the new rate becomes 1 dollar and 65 cents per kilowatt hour. A 
15 cent increase per kilowatt hour. 

The initial difference in rates between Community A and Community C was $1 and after a 
10% increase this difference has grown to $1.10.  Each time the rate is increased on a 
percentage basis the price gap between the two communities becomes larger. 
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Notes:
This table shows how the rates have changed since the separation of QEC from the 
Northwest Territories.

The difference between Iqaluit’s and Whale Cove’s commercial rate prior to division was 
55.98 cents (81.45 - 25.47 = 55.98 cents). The difference between the two communities 
now is 64.56 (112.87 - 48.31 =64.56 cents).  Since division the gap between the smaller and 
larger communities has grown. 

Also, there are major variances in individual community commercial rates since division. 
For instance, Iqaluit rate increased by 22.84 cents (48.31 – 25.47 = 22.84) compared to 
Grise Fiord rate which increased by 46.60 cents (107.25 – 60.65 = 46.60).  The increase is 
more than double.

It seems unreasonable to expect commercial customers in Whale Cove to pay more than 
double the cost for power than commercial customers in Iqaluit.
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Notes:
The stores in the communities must add the cost of operating their businesses to the price 
of their food and goods. If they are paying double the cost for electricity, the prices of 
goods in that community will most likely be much higher than in larger communities with 
lower electricity rates.
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Notes:
The communities with higher rates are at a disadvantage with less incentive for these 
renewable programs. 
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Notes:
It is not uncommon to see prices for essential service the same across the Territory.

The incomes that are the same throughout the Territory are those that are the most 
vulnerable, the elders and low income. While their incomes are the same throughout the 
Territory, the costs of goods in their communities are much different. QEC’s current rate 
structure contributes to this disadvantage. 
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Notes:
If Iqaluit’s rate increased to the territory-wide rate, it would result in the subsidized rate 
increasing.
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Notes:
This table show how a straight forward transition to a Territory-wide rate would notably 
impact some customers. 

For residential customers where the Nunavut Electricity Subsidy program is based on 50% 
of Iqaluit rate, Iqaluit’s rate being the lowest will have the greatest rate increase. Going 
from 58.56 cents per kilowatt hour to 83.01. The new subsidy rate under the program will 
increase from 29.28 cents per kilowatt hour to 41.51, an increase of 12 cents per kilowatt 
hours, a 41.8% increase for all residential customer throughout the communities in 
Nunavut.

For commercial customers there are 7 communities that would see rate increases and the 
remaining  18 communities receiving lower rates. In both scenarios there are some 
substantial changes in rates. For instance Iqaluit commercial rate would increase by 18 
cents per kilowatt hour (or 39.5%) and Whale Cole rate would decrease by 46 cents per 
kilowatt hour (or 40.7%)
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Notes:
In the 2022-23 GRA proposal QEC is taking a different approach for a territory-wide Rate 
Design, a rate realignment.
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These rates highlighted in yellow were established prior to the division from Northwest 
Territories. 
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This tables show the impact to non-government customers moving to the proposed 
territorial rates.  

As shown in this table all non-government residential customers under the Nunavut 
Electricity subsidy program will see a rate increase of 1.5 cents per kilowatt hour, which is a 
rate increase of 5.1% that QEC is seeking.

As for the non-government commercial customers, Iqaluit will see a rate increase of 2.48 
cents per kilowatt hour which is again the 5.1% increase that QEC is seeking and in all other 
communities the non-government commercial customer rates will drop to Iqaluit’s new 
rate. This will have all communities being treated equal to Iqaluit, reducing a major cost 
burden to most of the smaller communities.
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Notes:
This tables show the impact to government customers moving to the proposed territorial 
rates.  

As shown in this table the Government Rates will be adjusted to allow for the recovery of 
the revenue shortfall caused by lowing the non-government rates. The new government 
territory-wide rate will be 93 cent per kilowatt hour for Residential and 85 cents per 
kilowatt hour for Commercial. 
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Notes:
The outcome of this rate realignment is that Government customers will see an increase in 
their electricity cost.

The Annual Impact will be as follows:

The Government of Nunavut combined electricity energy cost will increase by 
approximately $9 Million. 

There will be a cost saving to the government’s Nunavut Electricity Subsidy program of $2.8 
Million, Resulting in a net cost increase of $6.2 Million to the territorial government.

In addition, the combined Municipal account cost will increase by $1. 8 Million and Federal 
account cost will increase by $0.5 Million.
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The proposed territory-wide rate structure can be fully implemented by QEC independently 
of government having to modify its existing subsidy programs and policies.

The proposed rate design is in compliance with the URRC Act.

The proposed rate structure is easier to manage, offering administrative efficiency and it is 
simple to understand for QEC’s customers and staff.

The URRC’s recommended adopting higher revenue to cost ratios for Government 
customers with a view to minimizing the harmful effects of high rate increases for 
investment and economic growth in Nunavut.

Revisions to the Nunavut Electricity Subsidy Program, does not fall under the responsibility 
of the Minister responsible for QEC or the URRC Act that governs electricity rate setting in 
Nunavut.

There may be challenges in revising the Nunavut Electricity Subsidy Program in sequence 
with QEC’s new rate implementation. Any delays or alternations in the Programs proposed 
revision could create rate shock to customers and may not result in uniform cost across the 
Territory. 
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Notes:
If the rate proposal submitted by QEC is accepted then QEC will have to proceed with the 
current rate structure were Nunavut will maintain different rates for each community.
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Notes:
Under the current rate structure the residential customers will see the same increase as 
QEC’s proposed Territorial-wide rate option because of the Nunavut Electricity Subsidy 
Program, provided their usage remains within the threshold limits of the subsidy. 
Customers will see a 1.51 cent per kilowatt hour increase which represents the 5.1% 
increase QEC is seeking.

However, again the commercial customers will see the gap growing between smaller and 
larger communities increase. Iqaluit rate will go from 48.31 to 50.77, a 2.46 cent per 
kilowatt hour increase and Whale Cove’s rate will go from 112.87 to 118.63, a 5.76 cent per 
kilowatt hour increase. 
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Notes:
This slide compares bill impacts to residential customers under the existing community-
based rate structure and the territory-wide rate design proposed by QEC. 

It must be realized that a large majority of residential customers usage is well below the 
1000 kwh threshold and they will see lower monthly bill increases.
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Notes:
For commercial Customers, under the proposed Territory-wide rate customers in Iqaluit will 
see a bill increase reflecting the 5.1% rate increase. However, commercial customers in the 
remaining 24 communities will see bill reductions, some being very substantial. 

However, if we keep the current rate structure all communities will see a bill increase of 
about 5%,  where 2000 kwh usage of power will cost a customer in Iqaluit $1,108 and a 
customer in Whale Cove $2,533. 

How can we justify having two customers within the Territory being treated so differently 
for the same service.
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Notes:
This slide illustrates the bill impacts to customer who exceed the Nunavut Electricity 
Subsidy Program thresholds.

39



Notes:
The slide shows the average cost of electricity across Canada based on monthly 
consumptions.

Nunavut has the highest rates in Canada for both Residential and Commercial customers. 

Commercial customer rate especially stands out, considering it is almost 400% more than 
the Canadian Average and twice as much as the Northwest Territories. 
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Notes:
QEC encourages everyone to give their input concerning how this application affects you as 
a resident and/or customer. Negative and positive input is equally valuable and useful in 
assisting the Utility Rates Review Council in their review.
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